
What Can COURTESY PAY
Mean to You?
Being a little short on funds occasionally
affects some of us.  If something like this 
happens to you, COURTESY PAY may save you
embarrassment, time and hassle. 

A Mistake in Your Checkbook
You forget to make an entry in your checkbook
and your balance is off.  If the mistake results
in an overdrafted account, your overdraft may
be covered.

Communication Between Multiple
Account Holders
You have two members of the family with
access to the account and one forgets to 
mention an ATM transaction or debit card 
purchase.  If the communication error results
in an overdrafted account, your overdraft may
be covered.

An Unexpected Bill
You have a car repair bill or unexpected 
medical expense that overdrafts your account.
Your overdraft may still be covered. 

COURTESY PAY is a discretionary 
overdraft service from your credit union. 

Rather than automatically returning 
insufficient funds items that you may 
have, we will consider payment of your 
reasonable overdrafts and our normal 
NSF handling fee per item would be 
applied to your account. 

Courtesy Pay Policy
(Discretionary Overdraft Service)

A non-sufficient funds balance may result from: A) The payment of checks, electron-
ic funds transfers, or other withdrawal requests; B) Payments authorized by you; C)
The return, unpaid, of items deposited by you; D) The imposition of credit union
service charges; or E) The deposit of items which according to the credit union’s
Funds Availability Policy, are treated as not yet "available" or finally paid.

We are not obligated to pay any item presented for payment if your account
does not contain sufficient collected funds. Rather than automatically returning,
unpaid, any non-sufficient funds items that you may have, if your eligible account
has been open for at least sixty (60) days and thereafter you maintain your account
in good standing, which includes at least: (A) Continuing to make deposits consis-
tent with your past practices; (B) You are not in default on any loan obligation to
SRU Federal Credit Union.; (C) You bring your account to a positive balance (not
overdrawn) at least once every thirty (30) days; and (D) Your account is not the
subject of any legal or administrative order or levy, we will consider - as a discre-
tionary Courtesy or *service and not a right of yours nor an obligation on our
part - approving your reasonable overdrafts. Of course, any and all credit union
fees and charges, including without limitation our non-sufficient funds/overdraft fees
(as set forth in our fee schedules) will be included in this limit.

We may refuse to pay an overdraft for you at any time, even though your
account is in good standing and even though we may have previously paid
overdrafts for you. You will be notified by mail of any non-sufficient funds items
paid or returned that you may have; however, we have no obligation to notify you
before we pay or return any item. The amount of any overdrafts plus our $20.00
Non-Sufficient Funds and/or Overdraft (NSF/OD) Charge(s) that you owe us shall
be due and payable upon demand. If there is an overdraft paid by us on an account
with more than one (1) owner on the signature card, each owner, and agent if appli-
cable, drawing/presenting the item creating the overdraft, shall be jointly and sever-
ally liable for such overdrafts plus our Non-Sufficient Funds and/or Overdraft
(NSF/OD) Charge(s).  As a general rule, when multiple items are received simulta-
neously for payment, the items will be cleared in the order they occurred which can
affect the total amount of overdraft fees incurred.  We reserve the right to change
the clearing order at any time without notice.

Limitations: We may limit the number of accounts eligible for the Courtesy Pay*
service to one account per household.

*The Courtesy Pay service does not constitute an actual or implied agreement
between you and the credit union. Nor does it constitute an actual or implied obliga-
tion of or by the credit union. This service represents a purely discretionary
Courtesy or privilege that the credit union may provide to you from time to time and
which may be withdrawn or withheld by the credit union at any time without prior
notice or reason or cause.
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Bouncing a check no longer 
has to be a hassle-filled 

and embarrassing incident!

If you write a check and do not have enough
funds to cover it, in addition to a NSF fee from
your credit union, you may face:

· Making the check good with the retailer
· Retailer/merchant fee
· Potential damage to your credit rating
· Embarrassment and aggravation

Your Credit Union understands this and wants to
help. 

That’s why we’re making a discretionary
COURTESY PAY program available to our members.  

You do not have to sign up for the service—it's
automatic—and it costs you nothing unless you
use it!  As long as you maintain your account in
good standing, we will consider payment of your
reasonable overdraft (without obligation)
instead of returning it as a non-sufficient funds
item.

With Courtesy Pay, your check, ATM withdrawal,
ACH transaction or debit card purchase may* be
covered by your credit union and you will be
charged the same NSF fee you would have been
charged if the item were returned.

You will be sent a notice of non-sufficient funds
and will be required to bring your account to a
positive balance within 30 days. 

It’s that simple!

What is COURTESY PAY? 
COURTESY PAY is non-contractual courtesy that we
provide to our members with share draft (checking)
accounts. We may* cover insufficient fund checks,
electronic funds transfers, or other payment/with-
drawal requests up to your approved limit. 

That means that instead of returning a check to the
merchant, the credit union may pay your check up
to your $300 limit, saving you additional charges
from the merchant or a collection company.  We
will charge our normal NSF fee for each item, and
send you a notice each time an overdraft occurs.

How do I sign up?
You do not have to sign up for this privilege as long
as your account meets the requirements of our
COURTESY PAY policy,  We may cover insufficient fund
checks, ATM withdrawals, electronic funds trans-
fers, or other payment/withdrawal requests up to
your approved limit. 

How can COURTESY PAY benefit me?
COURTESY PAY may save you the embarrassment and
expense of returned check when you make an hon-
est mistake in your checkbook, have unplanned
expenses, or run short on cash between paydays.
Instead of returning checks unpaid, we may auto-
matically pay them for you, up to $300.

How does COURTESY PAY work?
When we receive an item for payment that causes
that balance in your account to go below zero, we
may, as a courtesy, pay the check or debit up to
$300 including the overdraft fee. You must bring
your account into a positive balance within 30 days.  

Is COURTESY PAY a loan?
No.  It is a service provided by the credit union to
help you manage your money.  This service can be
withdrawn at any time by the credit union.

How will I know if I use my COURTESY PAY?
We will mail a letter notifying you when you
have activated your COURTESY PAY and overdrawn
your account.  We'll send reminder letters advis-
ing you of your overdraft until you bring your
account up to a positive balance. 

What if I go over my COURTESY PAY limit?
If you exceed the COURTESY PAY limit, any addi-
tional items will be returned or declined when
presented for payment.

Is there a charge for COURTESY PAY? 
We will charge our standard overdraft fee (NSF
fee) per each overdrawn item as described in
our COURTESY PAY Policy. The schedule of charges
is also listed in the Schedule of Service Fees.
Don’t forget to subtract any fees from your
checkbook balance. 

If I use my COURTESY PAY, how long do I have to
bring my account into balance?
You should bring your checking account to a 
positive balance as soon as possible. You have 30
days maximum to pay any overdraft and associ-
ated fees.  However, depending on the situation,
we can ask for repayment at any time.  Any
deposit you make or is made automatically will
first be applied to any overdrawn balance and
associated fees.

What happens if I can't bring my account to a
positive balance?
With COURTESY PAY you have up to 30 days to bring
your account to a positive balance.  If you still
have a negative balance at that time, your
COURTESY PAY will be suspended or revoked until
the account is returned to good standing,
regardless if you've reached the $300 limit or
not.  If your account balance is negative for 30
days, you could lose checking privileges at this
institution.  

Please, always manage 
your finances responsibly, 

and know that if you need it, 
your credit union is there 
and COURTESY PAY may help.

* See our COURTESY PAY Policy for details.



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


